Problems which hinder or even prevent
participation in an increasingly digitalized society
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Participation in an increasingly digitalized society can be limited or prevented by
several types of barriers. These barriers affect whether people can access,
understand, and benefit from digital technologies.

1. Limited Access to Technology (Digital Divide)
Many people still lack basic access to digital infrastructure:
« No reliable internet connection, especially in rural or low-income regions.
« High cost of devices such as smartphones, tablets, or computers.
« Poor network infrastructure in some areas.
This gap is commonly referred to as the digital divide, where certain groups are
excluded from digital opportunities.

2. Lack of Digital Skills
Even when technology is available, people may not know how to use it effectively.
This includes:

« Basic computer or smartphone skills

« Navigating online services

e Understanding digital safety (passwords, scams, privacy)
Older adults, people with limited education, and those who had little exposure to
technology may struggle the most.

3. Socioeconomic Inequality
Economic and social factors strongly influence digital participation:
« Low-income households may prioritize essential needs over internet or
devices.
« Education levels affect the ability to learn and adapt to digital tools.
« Job insecurity or unstable living conditions can limit digital engagement.

4. Accessibility Barriers
People with disabilities may face difficulties when digital services are not designed
inclusively:
o Websites that are not compatible with screen readers
o Lack of captions or transcripts
o Interfaces difficult for people with motor or cognitive impairments
Without proper accessibility standards, many users are excluded.

5. Language and Cultural Barriers
A large share of digital content is produced in a limited number of languages. People
may struggle if:
« Services are not available in their native language.
« Cultural context makes certain technologies difficult to adopt.
6. Privacy and Security Concerns
Some people avoid digital participation because they fear:



o Data misuse or surveillance
o Identity theft and online fraud
o Lack of trust in digital platforms or governments

7. Rapid Technological Change
Technology evolves very quickly. Constant updates, new apps, and changing
interfaces can overwhelm users and make it difficult to keep up.

In summary:

Participation in a digital society depends on access, skills, affordability, accessibility,
trust, and inclusive design. When any of these factors are missing, individuals or
groups may be partially or completely excluded from digital life.



