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the Danube eRegion
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2nd Danube eRegion Conference — DeRC

Meeting of ALADIN - ALpe Adria Danube universities Initiative:
Executives of ALADIN Universities eCollaborating in the Danube
eRegion

Co-chairs:

Dr. Andras Gabor, Associate Professor

Department of Information Systems, Corvinus University of Budapest & Managing Director, Corvinno
Technology Transfer Center Nonprofit Company Ltd., Hungary

Dr. Christian Kittl, Managing Director
evolaris next level, Graz & Mobile Living Lab, & Lecturer, University of Applied Sciences Graz, Austria

Presenters:
Dr. Ioan Dumitrache, Professor Emeritus
University Politehnica of Bucharest, Romania & President, National Board of Academic Research

Dr. Rimantas Gatautis, Professor & Director

Electronic Business Research Center, Economics and Management Faculty, Kaunas University of
Technology, Lithuania & Member, Policy Advisory Group for a Digital Agenda for the Baltic Sea Region

Dr. Dean Korosak, Professor & Chair for Applied Physics, Head
University of Maribor, Faculty of Civil Engineering
& Director, Research and Arts Zone at University of Maribor (RAZ:UM)

Tatjana Mikeli¢ Goja, Head
Department for International Relations, University of Primorska, Slovenia



ALADIN Aim and Background

The ALADIN (ALpe Adria Danube universities INiative) network

ALADIN was created in Ljubljana on 23rd October 2002 by Karl-Franzens
University Graz (Austria), University of Rijeka (Croatia), University of Trieste
(Italy) and University of Maribor (Slovenia) as an international network working
at regional level

to share common ideas and knowledge in teaching and research activities in the field
of e-Commerce

and to cooperate creating mobility of students and professors, offering common
lectures, creating virtual teams of students from different universities and professors
lecturing at different universities,

in order to harmonize with global and international activities of e-Commerce,

From 2002 on the ALADIN network has constantly grown, reflecting the need for
cooperation in the ICT fields which are crucial for the development of the
Enlarged Europe and promoting research cooperation with SMEs and
Governments, in order to harmonize with global and international activities of ICT in
the Enlarged Europe.

Today, universities, associated centers of excellence and Living Labs located in 13
European countries, namely Austria, Bosnia & Herzegovina, Bulgaria, Croatia,
Czech Republic, Germany, Hungary, Italy, Romania, Serbia, Slovakia, Slovenia
and Switzerland are represented.



The ALADIN network represents
19 universities in the Danube Region.
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Pillars of the EU Strategy for the Danube Region

The Action Plan for the EU Strategy for the Danube Region is based
upon 4 pillars.

The ‘EU Strategy for the Danube Region’ is described in two documents:

(1) a Communication from the European Commission to the other EU Institutions, and
(2) an accompanying Action Plan which complements the Communication:

A) Connecting the Danube Region

1) To improve mobility and multimodality

2) To encourage more sustainable energy

3) To promote culture and tourism, people to people contacts
B) Protecting the Environment in the Danube Region

4) To restore and maintain the quality of waters
5) To manage environmental risks

6) To preserve biodiversity, landscapes and the quality of air and soils
C) Building Prosperity in the Danube Region

7) To develop the Knowledge Society through research, education and information
technologies

8) To support the competitiveness of enterprises, including cluster development
9) To invest in people and skills

D) Strengthening the Danube Region

10) To step up institutional capacity and cooperation
11) To work together to promote security and tackle organised and serious crime
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Thank you very much for your attention!

Dr. Christian Kittl
evolaris Center of Excellence & Mobile Living Lab European
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Priorities towards a
Digital Single Market |
the Baltic Sea Region

Prof. dr. Rimantas Gatautis
Kaunas university of technology




Policy advisory group

m Lead by Baltic Development Forum (BDF)
and the Baltic Chambers of Commerce
Association (BCCA).

m Other participants — Microsoft (Denmark),
Lattetelekom (Latvia), IBM (Denmark),
Erricson (Estonia, Poland), Google
(Sweden), Omnitel (Lithuania).




Background

m Copenhagen competitiveness council
(February 2012) for the EU27:
— Online sales to double by 2015
— E-procurement to reach 100% in 2016
— Majority of invoices are electronic by 2020

m Digital single market priorities for the
Danish EU Presidency:. Roaming,
connecting Europe facility, Public Sector
Information Directive, and e-signatures.




Potential economic impact and the
scope of regional policy
approaches
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Mapping the Barriers

Trust;

Privacy and Data Protection;
Cybercrime and Security;
Digital Content and Copyright;
Interoperability and Standards;
e-Payments;

Electronic Contracting, Tendering and
Invoicing;

e-Government;
m Digital Infrastructure;




Key priorities for BSR Digital
Single Market- eProcurement

m Potential - 3.85 hillion euros for the Baltic
Sea region ;

m The Policy Advisory Group calls for a more
efficient, cross-border common platform for
e-procurement to improve the procurement
process and to stimulate business in the
Baltic Sea region.




Key priorities for BSR Digital
Single Market- Public Sector
Information and Open Data

m Estimated the total value of direct and
Indirect economic impact of PSI and open
data re-use to 1.14 percent of the total GDP
In the Baltic Sea region, corresponding to
41 billion euros.

m Policy recommendations include
benchmark initiatives both regionally,
nationally and transnationally to publish
public sector information and to work with
open data.




Key priorities for BSR Digital
Single Market- Roaming

m Estimated that the total amount of roaming
services within the Baltic Sea region
corresponds to roughly 30 percent of the
total amount of roaming services within the
entire EU (6,030 billion euros), totaling
1,819 billion euros.

m The Policy Advisory Group finds that it is
desirable to achieve a single market for
telecommunication in the Baltic Sea
Region, where there is no difference
between roaming fees and national tariffs.




Key priorities for BSR Digital
Single Market- Online
intermediaries

m GDP contribution in EU from online
Intermediaries equals roughly 160 billion euro
per year. Productivity contribution is estimated
to 150 billion euro annually. The contribution
beyond what is included in GDP is roughly
estimated to 600 billion euro per year.

m Policy recommendations: The Baltic Sea region
should provide open networks and internet
access so that all its citizens can reach the
iInternet on equal terms. Rules and regulations
for the liability of online intermediaries within
the region should be harmonized.




Thank you for your attention.
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SECURE IDENTITY ACROSS BORDERS LINKED 2.0

STORK 2.0

2nd Danube eRegion Conference — DeRC 2012
Ljubljana, 24 September 2012

Peter Kustor Alenka Zuzek Nemec
Federal Chancellery Ministry of Justice and Public Administration
Austria Slovenia

Stork 2.0 is an EU co-funded project INFSO-ICT-PSP-297263
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§TORK?2.0 e-Government services

SECURE IDENTITY ACROSS BORDERS LINKED 2.0
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SECURE IDENTITY ACROSS BORDERS LINKED 2.0
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SECURE IDENTITY ACROSS BORDERS LINKED 2.0

* Heterogeneous
— Technology

o Smartcards:
o Mobile elD:

National elDs landscape
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Cross-border use-cases?

2010:

12.3 Mio EU citizens resident in another MS

1 Mio working in a different EU country than they live In
245 Mio holiday trips abroad and 75% thereof within the EU { />

Just a few examples ...
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STORK;O The solution: STORK

SECURE IDENTITY ACROSS BORDERS LINKED 2.0

Implemented from 2008 to 2011, STORK Pilot A achieved to establish a
European elD Interoperability Platform that allows citizens to establish
new e-relations across borders, just by presenting their national elD.

Common specifications

eCommon code

*Framework for sustainable deployment

at a pan-European level
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STORK;B STORK Main achievements

SECURE IDENTITY ACROSS BORDERS LINKED 2.0

» Six pilot applications on cross-border services

— Cross-border Authentication for electronic services

— SaferChat
— Student M 0b|||ty ECAS Integration Change of Address
— eDelivery

Ex:nlt’locra‘ii‘:n STORK @ Electronic Delivery
— Change of Address services Filots J
— ECAS Integration ,
Safer Chat Student Mobility




Example: EC-System CIRCABC with AT
STORK2.0 Mobile Phone Signature

Search | Contact | Legal notice English {en}

] CIRCABC

EUROPA > European Commission > CIRCABC

An intensive migration cycle was running in CIRCABC. The servers were constantly overloaded. We have modified the migration schedule in order to relieve the resources as much as possible.
CIRCABC will resume with full availability during the working hours. We apologize for the inconvenience this may have caused to you.

Main Menu Welcome to CIRCABC Http | Back
Communication and Information Resource Centre for Administrations, Businesses and Citizens.
= - You are a member of a widespread collaborative group
@ BI’O‘WSE categories You would like to share information and resources in private workspaces over the web
Login The open-source, web-based CIRCABC meets your needs
@ Help

CIRCABC offers:

& Distribution and management of documents and files in any format, any language and with version control
. & Easy management of documents and users through interactive forms
‘Sa « Advanced access control
Fnteroperability Solutions fov + CIRCABC software is also offered free of charge under EUPL 1.1 (European Union Public Licence)
Eurcpean Public Administrations

Browse the categories and choose the interest group you would like to consult or partidpate in.

WA WAI-A Looking for a user account? Wishing to create or join an interest group? Consult the CIRCABC Help section or User Guide
~ WCAG 1.0

Having trouble opening CIRCABC links from other applications? See help section.
CIRCABC is Open Source

V.3.4.1 Top of the page =

4

-}'CH 2 10|
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STORK?Z2.0

SECURE IDENTITY ACROSS BORDERS LINKED 2.0

Cc:nta:t| Saarch | Legal notice | Privacy Statement Englizh {=n) lz‘

EUROPEAN COMMISSION AUTHENTICATION SERVICE

*

O (ECAS)

European
External

EUROPA » Authentication Service » Login
AN New password  Sign Up  Help
LOgIn Not registered yet

15 the selected demain correct?
External Change it

authenticates your identity on European LA i i
( 7 ) 7777777777777
Password
o V]
requires you to authenticate
3 P More options...
% CIRCABC

Lost vour password?

* Reguired fields

Last update: 23/05,/2012 (3.0.1-m) | 6 ms | 4 Top

Illﬁiﬁaf,éz_ 11
S




STORK?Z2.0

SECURE IDENTITY ACROSS BORDERS LINKED 2.0

Search | Contact | Legal notice |English (en

European Commission
l .._.. |

Pan-European Proxy Service

European Commission > STORK country selection page % STORK

Please select your country of origin

Your country: [Country [v
Countg

[ Cancel H Sub

Estonia
Finland
gb
Iceland
Italy
Lithuania
Luxembourg
Portugal
Slovenia
Spain
Sweden

Last update: 19 May 2011 | Top

ICT- - 5 12|



§TORK2.0

SECURE IDENTITY ACROSS BORDERS LINKED 2.0

Anmeldung mit Burgerkarte

Login mit Biurgerkarte Hinweise zur Anmeldung

o

HANDY

Informationen zur Burgerkarte

Datenschutzerklarung / Privacy
Statement

Biirgerkarte.at
Digitales Osterreich
A-SIT

A-Trust

EGIZ

E-CARD ONLINE
AKTIVIEREN

Sie melden sich bei einer Anwendung im Rahmen des EU Pilotprojekts STORK an.

[ Informationen zu STORK S
HANDY-SIGNATUR ___o=¢=

@ Geben Sie uns Thr Feedback - beniitzen Sie dazu folgende Online- AKTIVIEREN ‘:?r%. |

Feedbackformulare:

Pilotanwendung 1: Giant Portals

Pilotanwendung 2: Safer-Chat

Pilotanwendung 3: Student Mobilit

Pilotanwendung 4: Cross-Border eDelivery

Pilotanwendung 6: Dienste der EU Kommission via ECAS

Weitere Pilotanwendungen:

Adressdnderung (Osterreich nimmt an diesem Piloten nicht teil)

Hilfe bei Problemen finden Sie iiber das Biirgerkarten-Support-Forum.




STORK

Anmeldung mit Biirgerkarte

Login mit Biirgerkarte Hinweise zur Anmeldung

haobiltelefonnummer: E-E?‘I;E”g:é_;NE

p55451|:|5233 Sie melden sich bei einer Anwendung im Rahmen des EU Pilotprojekts STORK —

Signatur Passwort: an.

|’l"l"l"l"l"l‘| ﬂ Informationen zu STORK HANDY-SIGNATUR
[dentifizieren | AKTIVIEREN

—3‘ Geben Sie uns Ihr Feedback - bendtzen Sie dazu folgende Online-
Abbruch

Feedbackformulare:
@ ~ HTML }
Eigenes Fenster Hilfe =~

Pilotanwendung 1: Giant Portals

Informationen zur Blrgerkarte _
Pilotanwendung 2: Safer-Chat

Datenschutzerklarung / Privacy ] N
Statement Pilotanwendung 3: Student Mobility

Pilotanwendung 4: Cross-Border eDelivery

Blrgerkarte.at Pilotanwendung 6: Dienste der EU Kommission via ECAS

Digitales Osterreich

A-SIT ) )
Weitere Pilotanwendungen:
A-Trust }
EGIZ Adressanderung (Osterreich nimmmt an diesem Piloten nicht teil)

Hilfe bei Problemen finden Sie Uber das Blrgerkarten-Support-Forum.

-. -E:T:."'-_:p j? 14 |

= —



STORK

Anmeldung mit Biirgerkarte

Login mit Biirgerkarte Hinweise zur Anmeldung

Vergleichswert: K9sE4xellM

Signaturdaten Sie melden sich bei giner Anwendung i Rahmen des EU Pilotprojekts STORK
an.

TAN: [khzuyl _ your TAN
@ H informationen zu STORK (5min
B Geben Sie uns Ihr Feedback - benltzen Sie dazu folgende Online- Va"d) is:
khzuxu

@ Feedbackformulare:
Hilfe

Pilotanwendung 1: Giant Portals

Eigenes Fenster

Informationen zur Blrgerkarte

Pilotanwendung 2: Safer-Chat

Datenschutzerklarung J Privacy ) -
Statement Pilotanwendung 3 Student Mobility

Pilotanwendung 4: Cross-Border eDelivery

Blrgerkarte.at Pilotanwendung 6: Dienste der EU Kommission via ECAS

Digitales Ssterreich

&-5IT g .
Weitere Pilotanwendungemn:
A-Trust j
EGI? Adressanderung (Osterreich nimmt an diesem Piloten nicht teil)

Hilfe bei Problemen finden Sie Gber das Blrgerkarten-Support-Forum.

- ICT-=- 2 15 |
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] CIReABC

EUROPA > European Commission

Main Menu

@ Browse categories
@ Logout (kustopet)
@ Help

= Administration

sa
Interoperability Solutions far
European Public Administrations

~  WAI-A
W3C WCAG 1.0

CIRCABC is Open Source

V.3.4.1

KRt 2

= CIRCABC

Welcome to CIRCABC

Search | Contact | Legal notice English (en])

Communication and Information Resource Centre for Administrations, Businesses and Citizens.

¥ Choose a header

Headers

Court of Justice of the European Union
European Commission

European Union Programmes and Initiatives
Interinstitutional offices

Interinstitutional projects

Other institutions and decentralised bodies
Others

¥ List of the users categories and interest groups.

Category

User does not have any role category level
Category

DIGIT

DIGIT

IDABC - Interoperable Delivery of European eGovernment Services to public
Administrations, Business and Citizens

IDABC - Interoperable Delivery of European eGovernment Services to public
Administrations, Business and Citizens

Information Society and Media
Internal market and services

16 |

Access Profile

Interest Group
CIO Network
IPM - Interactive Policy Making

Pan-European eGavernment Services
Committee (PEGSCO)

Technical Working Group of the IDABC
programme

EGovernment Group

EUGO Network on Points of Single Contact
(PSC)

An intensive migration cycle was running in CIRCABC. The servers were constantly overloaded. We have modified the migration schedule in order to relieve the resources as much as possible.
CIRCABC will resume with full availability during the working hours. We apologize for the inconvenience this may have caused to you.

Http | Back

Access Profile
Access

Archive profile (no
access)

PEGSCO member

Access

Access
Leser



Example: Accesing e-government services in
another country

§TORK2C

SECURE IDENTITY ACROM

aa
{_ @) O hitps:/furww.eesti.cefeng O-aRex || #St... | St |Q M... | EN.. | e |@ Mje |, I |Q Le... | & st |ﬂ N | | {0 vy fe
For visually impaired Help Eesti keel English Pyccruit 4l
-~
EES 1 l@ insert keyword | Searcn |
Uks e-riiki Sitemap | Advanced search
* My Data Services Topics 5} Enter

Study in Estonia + EUGO Point of Single Contact

Point of Single Contact is e-govemment portal for entrepreneurs active in
Study in Estonia gives all the the service sector.
information you need about higher

echicationin Estonial % Book of Estonian Statistics Available for Smart Devices

The information is presented in texts, tables and diagrams, and for each
subject area there is a brief overview of development over the last ten
years.

Here you will find information about
study programmes fully taught in
English, Estonian universities and
more information about studying and
living in Estonia. Besides that you can
read the testimonials of international degree students who study in Estonia.

m

% Foreign Ministry opened annual Estonia Quiz
The guiz consisting of 12 questions on topics related to Estonia can be
answered until May 31. Grand prize is a trip for two to Estonia.

% Information about establishing a company
Overview of the form of business and what steps to take in case of
establishing a company.

Study in Estonia is a cooperation platform of institutions of higher education in
Estonia to promote Estonia as an atiractive study destination.

Read more # Links to other information systems

allowance benefit citizen data
education employment relations

Estonia.eu

K
1512-2012

Y Surprising. estonis family health
healthcare health care
Estonian film 100 The Estonian State Official gateway to health protection N
Estonian film will celebrate its Information about Estonia, Estonia iNSurance lfe regstraon science
100th anniversary in 2012 Constitution, Legislation Important facts, useful links cocial assistance socl care state
work
State news flow = Show details
President llves accepted the credentials of two The President of the Republic of Estonia | 23.05.2012 06:17 | Read more
ambassadors
President llves: austerity and growth are not The President of the Republic of Estonia | 22.05.2012 09:02 | Read more L=

mutually exclusive

NATO agrees on timetable for handing over Estonian government | 21.05.2012 17.46 | Read more
responsibility for security in Afghanistan

President llves: Viljandi is the point of balance The President of the Republic of Estonia | 21.05.2012 09:30 | Read more
between Tartu and Tallinn

fo—

European Unicn
Regional Development Fund  Investing in your fubure

= R | e |
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L\\ ._./I@LQ' https://www.eesti.ee/eng D-aBeX ” o St... ‘ﬂ [ ‘ @ M. | @ Eun ‘ @ M |2 IR |Q Le.. ‘E St ‘Q M... | ‘ ﬂﬁ * &:}

For visually impaired | Help Eestikeel  English = Pyccrui =

EESTiCY Y

Uks e-riiki Site map | Advanced search

) My Data Services

Study in Estonia EUGO Close @

Point of]
Study in Estonia gives all the the send

information you need about higher ) i Login with ID-card

education in Estonia. Book §
The infa

Here you will find information about f - P subject

study programmes fully taught in y ik years.

English, Estonian universities and 3+ = ;
: i : o Foreig

mare information about studying and ch i | The aul m

living in Estonia. Besides that you can ansu?ers

read the testimonials of international degree students who study in Estonia.

Login with mobile-ID

Personal code
or mobile phone number (+3725x0000¢)
Inform

Overvief
establisl | ogin via bank

Read more . on
- Swedbank @

Pank
SEB Swadbank Sampo pank

Study in Estonia is a cooperation platform of institutions of higher education in
Estonia to promote Estonia as an aftractive study destination.

| Nordea™ ‘ | L‘pank ‘
EStOﬁ 1a.¢ Mordea pank Krediidipant
' 1512-2012 4 Positively surpr

. . R . By entering this site you accept the Terms of use terms and
Estonian film 100 The Estonian State Official 8  conditions of the state portal Essties.

Estonian film will celebrate its Information about Estonia, Est
100th anniversary in 2012 Constitution, Legislation Important fac
Foreign citizen login

State news flow = Show details

President lives accepted the credentials of two The President of the Republic of Estonia 052012 06:17 | Read more
ambassadors

President Ilves: austerity and growth are not The President of the Republic of Estonia 05.2 :02 | Read more
mutually exclusive

NATO agrees on timetable for handing over Estonian government 05. ‘46 | Read more
responsibility for security in Afghanistan

President llves: Viljandi is the point of balance The President of the Republic of Estonia 05. :30 | Read more

o

" " i Europaan Usin i
[ https://www.eesti.ee/portaal/portaal.sisene } and Tallinn Regional Development Fund  Investing in your future.

il — T




== 5
[ Wine |9Le...|55t... |Q‘L | | {0 3.7 683

s

p-asex|~s M [Om |@n (B |@m.

6 ILLQ:;I £ https://www.eesti.ee/portaal/ portaal.sisenellevel=25&loc= portaal.index
Eestikeel = English | Pyccrwi

For visually impaired Help

-
EES] ’ 3 Insert keyword m
Advanced search

Uks e-riiki Site map

* My Data Services Topics

Main page Login = Print Share

Login o

Login with ID-card Login with mobile-ID

o 1D card will allow you to use services m

» Using ID card you have fo fulfill simple safety requirements.
Personal code

or mobile phone number (+3725:x0000¢)

Login via bank

Swedbank @@ ‘Nordeuw ‘ | L—-pank ‘
MNordea pank Krediidipank

Swedbank Sampo pank

Foreign citizen login
Please select your country icon and sign in to the Estonian State Portal.

il == i - +

Lithuania Luxemburg Portugal Slovenia Finland

.
[ 1|
Sweden Austria

—
—

Germany Spain Italy
]

Help us develop better services for you by filling a brief feedback farm here.

Help About the State Portal

+ Terms of Use

Contact

[ https:/www.eesti.ee/portaal/portaal sisene?level=258oc=portaal index# }'
| — = -

e

» Accessibility
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o,
e @| @ https://peps.mju.gov.si/PEPS/ColleagueRequest

CENTRALNI

C I J S K1 S1STEM

E UPRAVE

Ponudnik storitev EESTI_EE od vas zahteva naslednje podatke:

Obvezni atributi

priimek
ime

eldentifikator

Neobvezni atributi

[ epozta
] datumRojstva

0o spol

e




S

SECURE |

e @|@ https://peps.mju.gov.si/PEPS/CitizenConsent LD~-acx | Sl St... ﬂ' M... @ M...

CENTRALNI
BENT ) S E1 SISTEM

B UPRAVE

Posiljanje sledecih podatkov ponudniku storitev EESTI_EE

Obvezni atributi

priimek ZuZek
ime Alenka
eldentifikator

SI/EE/hUS/WpUA4xbDs3IvNE+rOhRZOTN +31pjeqQ36F 2y ZBy,/ PXIuFhUceDgS0oXmHgzs

e T




a'.___ '|E‘ https: //www.eesti.ee/portaal/levormid.nimeki =K 8stat=Koik OD-BRo X || - |m St... |9’ M... Q M... Q —

A A A Graphics  Text EST ENG RUS Site map Help
EESTIED
’ Front page Entrepreneur For an official

ZuZek Alenka (SIhUSAVVpUA4xbDs 3 vNE+rOhRZ0TN+3IpjeqQ36F ZyZBy/PXIuFhUceDgS0oXmHgzs) Monday, 28. May 2012 14:01:07, 22. week

Entrepreneurforms  Send new | Aboutine senice |

» Detailed search

Official forms
State .
Dear e-service user,

Topics Official forms are the requests, queries, etc., that have so far been presented by filling out papers and signing and delivering them to the institution. At the state portal You can
send official forms by filling out the form on the screen and pushing the “Send” button. The completed form is sent automatically to the institution that has added the form to
Personal links this system and is its administrator.

How do | find and fill out official forms?

Administration Selecting the “Send e-forms”™ link from the state portal section *Official forms™ will show a form selection box to the right. This can be used to select between all the forms in the
system according to both the form recipient and category.

Service Management In order to find the form by name, the user has to enter the requested name into the “Title” box and click the arrow button.

Tofill out the form, click on its title. The form will be opened in the browser window and you can start to fill it out immediately. Once the form is completed, click the *Send” button
Sisuhaldus under the farm.

Allthe e-services atthe state portal (official forms, etc.) together with their respective descriptions are listed by subject in the "Senvices” section of the portal. You can also find an

Official forms institution that is dealing with desired service in the "Contacts” section. Senvices related to a particular institution are listed below its contact details.

Aboutthe senvice How can | later see the completed forms and responses?

S fi
BECIE IS Click on the link *Sent e-forms” in the state portal’s menu “Official forms™ in the left section. A list of forms completed by You will be displayed on the right. You can see each form's

end e-forms status (whether the institution has received the form, has already answered, etc.) and to which institution and when it was sent. Once the form has been answered, the list below will
Templates also display the response form. Clicking on the form title will display the completed contents of the form.
Form sent by You are generally answered by the institution's employee, not a computer program. The response to Your form might therefore not arrive immediately after it was sent,
Authorising but some time later. Sometimes there may be several responses to a form.

. . Where can | get help?
Official e-mail

IfYou have questions about the contents of the forms, please turn to the specific institution that added the form to the state portal. In case oftechnical problems related to the

Digital signature applications or suggestions aboutimproving the portal, please turn to the user support of the Estonian Information System's Authority by sending an e-mail to help@ria.ee.

Location-based notices
Document exchange centre
Elector's e-card

ISKE application

Linkbook

M-services
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And now waiting for the response of the
competent autorithy....
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SECURE IDENTI
CENTRALNI

S8EKEI SISTEM

UPRAVE

Ponudnik storitev DIGIDOC_PORTAL od vas zahteva naslednje podatke:

Obvezni atributi
priimek
ime
eldentifikator

Neobvezni atributi

datumRojstva
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CENTRALNI

BAC I J s K1 §ISTEM

B UPRAVE

Posiljanje sledecih podatkov ponudniku storitev EESTI_EE

Obvezni atributi

priimek ZuZek

ime Alenka

eldentifikator SI/EE/hUS/WpUA4xbDs3IvNE+rOhRZOTN +31pjeqQ36F 2y ZBy,/ PXIuFhUceDgS0oXmHgzs
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@ > Elektronische Zustellungsbenachrichtigung - IBM Lotus Notes
Datoteka Urejanje Pogled Ustvari Dejanja Orodja

-8 F 24 L EB+ =% =

Example: AT e-Delivery service with Sl elD

£} > Elektroni Wi, %

Az @

¥] Novo » 5] Odgovori v & Odgovori vsem v

[ Posredyjv [B~ [~ [ Prikaziv Q v Ve~

Elektronische Zustellungsbenachrichtigung
zustellung za maks.romih

0d zustellung@meinbrief at
Za maks.romih@gov.si
Varnost:

19.05.2011 12:09
Skrij podrobnosti

MNalaganje nekaterih slik je bilo prepreéeno. PrikaZi slike

¥ 1 priloga

E

benachrichtigung.dsig

Verstindigung iiber die Bereithaltung

eines behordlichen Dokuments zur Abholung

Magistrat der Stadt

Absender Wien -

Magistratsabteilung 63

Geschaftszahl  33zQtOKET8qddpXW433Wk22+nfQgfs OIZfkK OfiUyanB 056 gkELqyBCQoGV ALI 3ysEWD 1hKbOHLs4Ua/wOey6 qVy+Zw=
Empfanger ~ Maks Romih

Zustellung ohne

Das Dokument ist abzuh

bei Threm Zustelldi

2011-05-19, 11:58:59

Zustellnachweis

s e meinbrief

Versendung der ersten elektronischen Verstandigung:  2011-05-19, 11:58:59

Ende der Abholfrist am 2011-06-02 um 24:00h
m Datum 2011-05-19 11:58:59
Zertifikat C=AT,0=Raiffeisen Inform

nat
GmbH, CH=www.meinbrief .at, SERIALNUMBER= 179637753254 Osterreich

Signaturwert

QBUa0ZsPFs1sESwzb804BRuPXRe2Qy/8/XE11IW+k+TTt 8TwIRVg6zGwcEbh4 WKn
femzUu8Q0oTHshIJoRf 000/ 1HoSCE8nLaZwlkzNZyiChIABLf peW2UEJzabwV4

. By /4 Pisarna (omreje) «
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Datoteka Urejanje Pogled 2godovina Zaznamki  Orodja  Pomof

SECURE IDENTITY ACROSS BORDERS LINKED 2/

D Login

Startseite Hilfe FAQ WAI-Konformitat Impressum AGB

Willkommen beim ersten elektronischen Zustelldienst in Osterreich!
Hier kidnnen Sie Ihre Dokumente und Schriftstiicke gesichert elektronisch empfangen.

Erstmalige Registrierung
ken um sich zu registrieren

Hier

Mein elektronisches Postfach offnen
Bereits registriert? Hier geht's direkt zum Zustelldienst.

-\ C
\ \ﬁ \ \ y
- -
= r.@gic \ = t&z&,ﬂ
Mobile BKU E/%‘ Online BKU g,/‘é Lokale BKU
Einfacher Einstieg mit Einfacher Einstieg ohne Starten Sie ihre
mobiler Signatur! Birgerkarten Software! Burgerkarten Software!

(e
Fur bereits registrierte User.

Der Zustelldienst bietet Ihnen folgende Vorteile:

O Dieses Service ist fUr Sie als Empfanger kostenlos!
O 100%o sicher und 100% spamfrei: Nur registrierte Versender kénnen Ihnen Nachrichten schicken.
O Sie kdnnen wichtige und vertrauliche Dokumente wie z.B.: Strafregisterbescheinigung,

Meldebestatigung, Wohnbauférderung, sbgabenbescheide, Abgabenvorschreibungen
(Behdrdenhabhangig), aber auch wichtige Dokumente von private Yersendern wie z.B.: Vertrdge oder
vertrauliche Unterlagen, einfach elektronisch empfangen und sich so den Weg zum Postamt ersparen.

O Verstandigung per E-Mail, so bald eine neue Sendung eingegangen ist.

\ (' !') ‘ () { X | % || [ D https:{fwww.meinbrief . atfzustellserverflogin.info 'f,‘ - ] [-:lv Google p]
Po Stevilu obiskov g Dictionary.com E] ‘Webmail Direct -:' Google  Informit Safari Tech B... D Seattle_07752.JPG (Sl... D FSFE - Free Software ... »
M : B : f H \Y/ Online
Das sichere elektronische Postfach. powered by e o Coumensos fu 4 s DUAL
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Datoteka Urejanje Pogled Zgodovina Zaznamki  Orodja  Pomof

D Home country selection
2

&2 B\ 1 X |8 | e

Po Stevilu obiskoy § Dictionary.com E ‘Webmail Direct -:l Google ~ Informit Safari Tech B... D Seattle_07752.IPG (Sl... D FSFE - Free Software ...

Please select your home country

Home country selection Instructions for Authentication

You are going to authenticate at an online application
- within the EU pilot project STORK.

i Information to STORK

To continue the authentication process, please select
your home country on the left,
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