Terminating university email accounts
for retired professors who remain academically active
is an unethical act by the university administration
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Whether it is unethical depends on the circumstances and the university's
obligations, but there are strong arguments that automatically terminating email
accounts for retired professors who remain academically active can be ethically
problematic.

Arguments that support this position include:

e Academic continuity: Retired professors often continue research, publishing,
mentoring, collaborating, and participating in scholarly communities. An
institutional email address can be an important professional identity and
communication channel.

e Recognition of ongoing contributions: If a professor continues to contribute to
the university's intellectual life without compensation, abruptly removing
access may signal a lack of appreciation for decades of service.

e Harm to professional relationships: Colleagues, students, journals, and
research partners may know the professor only through their university email
address. Termination can disrupt ongoing projects and communications.

e Low marginal cost: In many cases, maintaining email access imposes
relatively little cost compared with the potential disruption caused by removing
it.

On the other hand, university administrators may cite legitimate concerns:
e Security and compliance: Former employees can create cybersecurity,
privacy, and records-management risks.
e Resource management: Institutions may wish to limit access to active
employees and students.
e Consistency and fairness: Universities often apply uniform policies to all
retirees rather than making individual exceptions.

A more balanced policy might be to grant retired professors emeritus status or a
similar affiliation that preserves email access while limiting access to sensitive
administrative systems. Many universities already distinguish between access to an
email account and access to employee databases, payroll systems, or confidential
records.

So the ethical issue is not necessarily the termination of all access, but whether the
university reasonably accommodates retired faculty who continue to make
meaningful academic contributions. A blanket policy that ignores those contributions
can be criticized as disrespectful and potentially harmful to scholarship, while a
carefully designed access policy can address both security concerns and academic
needs.
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The debate over terminating university email accounts for retired, active professors
involves competing ethical, financial, and logistical arguments.

Arguments That Termination Is Unethical

o Disrupts Research Continuity: Losing an institutional email severs access to
ongoing research collaborations, peer-review networks, and academic
journals.

e Damages Academic Identity: A university email address serves as a digital
passport verifying a scholar's institutional affiliation and credibility.

o Violates Academic Freedom: Cutting off communication tools restricts a
professor's ability to participate freely in the global academic community.

e Ignores Lifelong Contributions: Many view the forced loss of digital access as
a lack of gratitude for decades of service and institutional prestige.

Arguments Defending Termination

« Mitigates Cybersecurity Risks: Dormant or unmonitored institutional accounts
are prime targets for phishing, data breaches, and ransomware.

e Reduces Financial Costs: Enterprise software licenses (e.g., Microsoft 365,
Google Workspace) charge per user, creating significant annual expenses.

e Ensures Compliance Risks: Universities must strictly manage data access to
comply with privacy laws like GDPR or FERPA.

o Administrative Resource Limits: Managing IT helpdesk support for thousands
of retirees strains university technology departments.

Common Compromises

Many institutions bridge this gap by offering alternative solutions instead of a total
blackout. They might issue distinct @emeriti.univ.edu addresses to separate active
staff from retirees while preserving institutional branding. Other universities allow
retired faculty to retain their exact email addresses, provided they formally renew
their request annually and complete mandatory cybersecurity training.



