
How much does it cost a university annually  

to provide a university email account after a professor retires? 
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The annual cost to a university of keeping a retired professor’s email account active 

is usually very small, but it depends on the email system and storage provided. In 

most cases, it falls roughly in the range of: ≈ $0 to $100 per year per account (often 

much less). Here’s why. 

 

1. Many universities pay almost nothing per account 

Most universities use large institutional services like: 

• Google Workspace for Education 

• Microsoft 365 Education 

The base versions can be free for institutions. For example, Google Workspace 

Education Fundamentals is listed at £0 per user for core services like email and 

basic collaboration.  

So if a retired professor keeps an account with minimal storage, the direct licensing 

cost can literally be $0. 

However, the university still has indirect costs. 

 

2. Typical paid education licenses 

Some universities pay for upgraded plans (for storage, security, or Office apps). 

Typical education pricing is roughly: 

• Microsoft 365 Education A3: about $38–$55 per faculty user per year  

• Microsoft 365 Education A5: about $65–$96 per user per year  

• Some Google education upgrades: about $33–$48 per user per year 

depending on features.  

So if a retired professor keeps the full license, the university might pay $40–

$100/year. 

 

3. Many universities reduce retired accounts to “email only” 

To save money, universities often: 

• Limit storage (e.g., 15 GB for emeritus accounts)  

• Remove extras like cloud storage or collaboration tools 

• Keep email forwarding only 

In those cases, the real cost is mostly: 

• a tiny portion of the institutional license 

• storage 

• IT management 

That often works out to a few dollars per year per user. 

 

4. Why universities still keep them 

Universities often keep retired faculty emails because: 

• publications still list that email 



• ongoing collaborations and peer review 

• emeritus status 

• alumni relations and donations 

The goodwill is usually worth the small cost. 

 

Typical real-world estimate 

Scenario Approx annual cost 

Free education license $0–$5 

Email-only / minimal storage $1–$10 

Full Microsoft/Google faculty license $40–$100 

 

Bottom line: 

For a retired professor, maintaining an email account usually costs a university 

somewhere between almost nothing and about $100/year, with $1–$10/year being 

common when it’s just basic email. 
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The annual cost for a university to maintain a retired professor's email account 

typically ranges from $0 to approximately $85 per year, depending on the institution's 

licensing agreement and the professor's status. 

 

• Average Annual Costs 

o UC Berkeley: Charges a renewal rate of $72.25 per year for retiree 

accounts (after a first-year set-up cost of $82.50). 

o Standard Enterprise Licensing: Many universities use Microsoft 365 or 

Google Workspace, which can cost between $3 and $26 per user per 

month ($36–$312 annually) depending on the tier, though educational 

discounts often lower these rates significantly. 

o Emeritus Status: Most universities provide email accounts at no cost to 

professors granted "Emeritus" status as a lifetime honor. 

 

• Cost Drivers 

o Storage Limitations: Recent policy changes by Google (ending 

unlimited free storage for universities) have forced many institutions to 

re-evaluate "email for life" due to soaring storage costs. 

o Licensing Transition: Institutions like BYU report being charged for 

accounts once an employee transitions from "active" to "retired" status, 

prompting them to encourage retirees to move to free personal 

services like Gmail. 

o Support & Maintenance: Beyond software fees, costs include IT 

support for password resets, security monitoring, and administrative 

"provisioning" of the account.  

 


