How harmful is it that some universities
are removing retirees’ university email accounts?
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e Hindrance to Academic Work: Many retired professors continue to publish,
conduct research, and apply for grants. Losing their university email account
can hinder these activities, as the email is often linked to research networks,
academic associations, and library resources.

e Loss of Professional Identity: A university email account is a key part of a
professor's professional identity. Its removal can cause a sense of
disconnection and diminish their perceived status, making them feel unvalued
by the institution they served.

e Interruption of Mentorship and Collaboration: Retired faculty frequently
maintain, mentor, and collaborate with younger faculty and students. A
sudden cutoff of email disrupts these crucial connections, affecting the
continuity of research projects.

e Loss of Intellectual Capital: Terminating access can result in the loss of
valuable, long-term research data and scholarly contributions, harming not
just the individual but the broader intellectual community.

o Communication Breakdowns: It creates immediate, sometimes
unmanageable, issues for colleagues, journal editors, and former students
attempting to contact them.

Reasons Behind the Policy (The University Perspective):

e IT Security Risks: Inactive or "orphaned" accounts can become targets for
hackers, providing a potential backdoor into the university’s network.

e Licensing and Costs: Email platforms (e.g., Microsoft 365, Google
Workspace) often charge per user, and storing, managing, and securing old
accounts requires financial resources.

o Compliance and Legal Issues: Universities have strict data retention rules,
and removing accounts helps them comply with policies regarding student
records and federal research data.

Common Compromises:

To balance security with respect for retired faculty, some institutions offer
alternatives, such as:
e Email Forwarding: Allowing the account to forward emails to a personal
address for a limited period.



e Retiree-Specific Domains: Transitioning them to an address
like name@retiree.college.edu to differentiate them from active staff while
maintaining their connection.

e Distinguishing Emeritus Status: Often, universities allow professors with
formal Emeritus status to retain their email, while others lose it.

The American Association of University Professors (AAUP) and similar organizations
argue that such restrictions, when applied without alternatives, are not consistent
with the principles of an "age-friendly university".
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The harm of universities removing retirees’ university email accounts depends a lot
on how it's done (sudden vs. gradual, with alternatives vs. none). In most cases, it's
inconvenient and sometimes damaging to retirees, but universities usually justify it
with security, cost, and compliance reasons. Here’s a balanced look.

Why universities are removing retiree email accounts

Many universities have begun phasing them out in the last few years. Common
reasons include:
1. Cybersecurity risks
« OlId or inactive accounts are frequent targets for hacking, phishing, and
impersonation.
« Universities say long-lived accounts increase system vulnerability.
2. Software licensing and storage costs
e Modern email systems (e.g., Google Workspace or Microsoft 365) charge per
user and storage.
« Maintaining thousands of inactive alumni/retiree accounts can become
expensive.
3. IT management complexity
o Universities need to manage security, compliance, and data retention for
every account, even if the person left decades ago.
Because of these factors, many institutions now disable accounts after retirement or
provide a limited transition period (e.g., 30 days to a year).

Why it can be harmful to retirees

For some retired faculty or staff, losing the account can have real consequences:
1. Loss of professional identity
« A university email often becomes part of a scholar’s identity after decades of
work.
e Losing it may feel like being cut off from the academic community.
2. Disruption to ongoing research or collaboration
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e Many retired professors still publish papers, review manuscripts, or mentor
students.
« If colleagues have the old email, communication may break.
3. Practical digital problems
Retirees may have used that email for:
o professional contacts
e journals and research networks
e personal services or accounts
Switching everything can be time-consuming.
4. Reduced inclusion of older academics
Some critics argue removing email access can undermine “age-friendly” academic
environments because it weakens ongoing engagement with retired scholars.

Why the impact is often limited

In practice, the harm is usually manageable if handled properly:
Good transition policies often include:
« long notice periods
« email forwarding for a year or more
e special status accounts for emeritus faculty
When those exist, the change mainly becomes an inconvenience rather than a
serious loss.

Bottom line:
« Removing retiree email accounts isn’t inherently harmful, but the way
universities implement it matters a lot.
e Sudden removal can disrupt retirees’ work and connections.
e Gradual transitions with forwarding or emeritus accounts minimize most of the
harm.



