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Panel: The Role of eSeniors Networks in Acceleration of eServices Provision for the Seniors (55+)

A Short Outline
Martina Uvodić, Coordinator, Slovenia eSeniors Network

We are living in an era of rapid development and changes in technology and society.
These changes are not necessarily good for everyone in every aspect and in every society.
We all know that we can survive if we can adapt, but not everyone can adapt to the point that new technologies demand. So, we should concentrate on the picture of our society as a whole and do something to improve the situation.
In order to survive, everyone should be able to make decisions and act accordingly and for this we need information and knowledge. The eSeniors Networks are working on using means to break down integration barriers by providing widespread access to information, services and activities. Therewith, social exclusion for individuals lacking the necessary skills should be prevented.
The Slovenia eSeniors Network: eInclusion in Active Aging is a component of the Inter-Municipality Initiative: Cross-border eCollaboration in the eRegion. It has been created to gather individuals 55+ sharing interest in Silver eConomy and Sharing eConomy development. Its focus is at the cross-border eCollaboration in the eRegion  by using e-technologies. The network is open to interlinking with similar  active aging networks & associations.
The concept of active ageing that we follow is activity in all segments of life, healthy living and intergenerational cooperation.
In order to achieve this the Slovenian eSeniors have been working extensively by regular monthly meetings for the last two years, providing ideas and information on methods of good practice adapting them to our system and environment.
The main activities of the Slovenian eSeniors Network are: 
· exchange of experience, communication
· conferences, 
· lobbying and improvement of awareness, 
· coordination of regions.
Target groups for cooperation are country representatives who lead and coordinate the national networks and partners who will benefit from the synergy of the network. Several forms of silver economy – products, services, business – are included.
The direct beneficiaries of the results of these activities should be senior citizens. They should be informed through publications and information distributed by the networks (in written and digital form) and should  also benefit from its results.
Slovenia has succeeded to improve e-literacy in many ways and this is well done.
But there is a lot to be done in the field of participation in society, independant, healthy and secure living and employment. Employment of seniors is still a problem and  several regulatory steps have to be made to change the situation.
In order to achieve a certain level of information for seniors we are intensively working on a  eServices Provision for the Elderly (55+) Guide with the aim to share and coordinate experiences of the providers of eServices for the elderly and collect suggestions on possible improvements. 
The idea of having a guide (directory, manual) of Internet based eServices for the seniors and their adult children emerged out of the monthly meetings of the Slovenia eSeniors Network: eInclusion in Active Aging in the period September 2017 – March 2018.  A leading idea was that this guide should possibly cover all relevant issues for the elderly: 
· health and wellbeing,
· allowances and entitlements, 
· care options, 
· community services, 
· lifestyle, 
· home and housing, 
· nutrition, 
· financial and legal issues. 
The result is a draft first edition of Seniors Services Guide 55+ in Slovenia (A guide for the adult childern 55+ taking care of their parents 75+) containing data on organisations participating in services provision for the elderly. This navigator booklet is to be a supplement to a monthly specialized magazine for the elderly with the aim to reach as many people as possible.
The purpose of the Seniors Services Guide (55+) in Slovenia is to facilitate the acquisition of information and provide valuable and trusted resources for the elderly, and all caretakers in Slovenia. It supports the search for services related to improving the standard of living of Slovene seniors.
The data is available on the website of the organization, which collects, maintains and provides it. The organization’s contact person can provide additional information by email, or over the phone.
The community is a basis. Several of them are functioning well, but each of them on a separate basis. The aim of our activities is to bring them nearer to each other in a common matrix.
Nevertheless, the coming activities should be directed towards awarenes and activation of all citizens, young and old. Personal engagement and cooperation is important and awarenes of the fact that problems are not going to be solved by somebody else (like ministries, etc.) This is why intergenerational cooperation is so important. 
We are living in a period of social isolation, intergenerational alienation, selfishness, lack of empathy and loneliness. A personal contribution of many individuals can play an important role for the future.
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